
 

COMPANY POLICY 
(Quality-, Safety-, Environmental-, Energy- and Social Policy) 

We, the s igna tory companies  of  the  N euman-Group,  are  commit ted  to  the fo l lowing bas ic  pr incip les :  

SATISFIED CUSTOMERS 

We st r ive in  grea t  l ength  to  sat is f y ou r customers’  requiremen ts  and expectat ions  and p rovide  opt imal  se rv ice.  

Our u l t imate goal  is  to  increase cus tomer sa t is fact ion  through our cont inuous  quest  for  zero  er ro r -qual i t y.  

MOTIVATED and QUALIFIED EMPLOYEES 

We are  aware  that  faul t - f ree p roducts  and se rvices  can  onl y be real ized  with  qual i f ied  and mot ivated  s taf f  

considering al l  the  necessary envi ronmental  aspec ts .  A nother  h igh  pr ior i t y is  the ongoing improvement  of  ou r  

qual i t y,  safet y,  and  soc ial  consc ience .  Train ing  p lans  and qual i f i ca t ion  matr ices  p rovide the  s ys tem fo r  the 

further  development  of  our employees .  We moni tor  each  o ther  in  respect  to  unsafe behavio r ,  regardless  of  

funct ion  or  posi t ion  with in  the compan y,  because  the heal th  and safet y of  our emplo yees  i s  regarded as  the  

foundat ion  for  our  company.  W e of fer  ou r emplo yees  fai r  and adequate  pay and f reedom of  associa t ion .  

RESPONSIBLE SUPPLIERS 

We s tr ive  for  a  coopera t ive  re la t ionship ,  and  use  onl y supp l ie rs ,  of  which  we are  su re they conform to  ou r  

requi rements  and bas ic  p rinc ip les .  We provide our  suppl ie rs  wi th  a l l  necessary informat ion ,  so  they can  fu lf i l l  

thei r  tasks  and  a t  a l l  t imes  compl y with  the  requi remen ts  of  our  cus tomers .  We b ring our  qual i t y s tandards  and  

sus tainabi l i t y program to  our suppl ie r’s  a t t en t ion  in  order  to  help  fos te r  a  forward  th inking  management  s t yle .  

The  responsib i l i t y for  a  sus tainable  va lue  added chain  must  be  consc iously perceived  b y al l  s t akeholders  and 

contr ibute  to  an y cor responding act ion .  

ENVIRONMENT, ENERGY, SECURITY and SOCIETY 

In  the sourc ing ,  manufac ture  and d i s t r ibut ion  of  our produc ts ,  we voluntar i ly abs tain  f rom using subs tances  tha t  

are  pol lu t ing o r  hazardous  to  heal th  nor  an y energy- in tensive p rocess es ,  as  long as  the ir  use is  not  required  for  

technica l ,  qual i t y o r  o ther  necessary  reasons .  Was te  wil l  be  separated  and d i sposed of  th rough su i tab le  partners .  

Water  is  used  respons ib ly ,  and an y wastewater  generated  is  t reated  according to  appl icab le  l aws and d isposed 

of  proper l y.  Our goal  i s  a  cont inuous  reduct ion  o f  emiss ions  and envi ronmental  impact  b y our act ions ,  but  a t  

the same t ime de l ivering  the same qual i t y of  our products .  We are  commit ted  to  comply wi th  appl icable  laws 

and regulat ions .  We,  and al l  ou r  subsid iar ies ,  a re  opposed  to  an y fo rm of  cor rupt ion ,  extor t ion  or  b ribery,  

d isc riminat ion ,  fo rced  and chi ld  labo r.  We disapprove of  an y counterpart i es  us ing  those prac t ices  and  wi l l  

escala te  accordingl y.  We ensure a  safe  and fa i r  working envi ronment  where human r ights ,  oc cupa t ional  safe t y 

and heal th  be met .  The  prevent ion  of  accidents  through appropria te  measures  is  the corners tone  of  ou r securi t y 

concep t .  

SUSTAINABLE BUSINESS 

We always  s t r ive  to  de l iver  qual i t y p roducts  with  compet i t ive market  prices  to  ou r cus tomers .  Durin g  

manufactu re of  our p roducts ,  we use raw materials ,  wate r ,  ene rgy and synergies  toge ther  with  our suppl ie rs  as  

ef fect ivel y as  poss ib le .  Costs  a re  reco rded,  evaluated  and used for  management  decis ions .  

CONTINUOUS IMPROVEMENT 

We place spec ial  a t t ent ion  on  cont inuous  improvement  of  our products ,  se rvices ,  p rocesses ,  and our management  

sys tem.  Errors  o r  deviat ions  a re  reco rded,  anal yzed ,  and  sui table  cor rect ive  act ions  implemen ted  in  order  to  

preven t  repe t i t ion .  As a  guidel ine for  those improvements ,  we use  the la tes t  scien t i f i c  f indings  and s tate  of  the  

ar t  technologies .  We se t  annual  goa ls  and support  our emplo yees  in  order  to  achieve them.  

We bring the compan y po l icy to  al l  our  emplo yees’  a t ten t ion ,  wi th  the order  to  fu lf i l l  and improve al l  processes  

to  the bes t  of  thei r  knowledge and bel ief .  Each d iv is ion  with in  the  company has  set  goals  to  implement  the  

corporate  compan y pol icy .  

 

 


